CHILD PROTECTION POLICY

Purpose:

To ensure that children are protected from all forms of abuse, neglect and exploitation within
our premises and through our services.

Policy Statement:

The Management of AKTI CLUB HOTELS hotel strictly enforces a zero-tolerance policy
toward the exploitation of children.

We commit to:

e Ensuring that all employees are trained to recognize and report signs of child abuse
or exploitation.

e Working only with business partners who share our commitment to child protection.

e Reporting any suspicious behavior to the local authorities immediately.

e Providing a safe and welcoming environment for families and children.

e Supporting local and international child protection initiatives.

The hotel staff should report any inappropriate behavior to the supervisor of the
department, who will inform the manager and he will take the necessary action by
referring the incident to the local authorities or the tour guide.

Customers are kindly requested to report any behavior towards a minor that might be
considered inappropriate to the hotel reception staff who will take action to further
investigate the incident.

Any suspicious actions should immediately be reported to the appropriate personnel.

Alternatively, non-profit foundation «To XapoygAo tou mawdtou» should be alerted.

«To Xapdyelo tou ntadtov» helplines:

e 1056 —SOS line for kids
e 116111 — European hotline for kids
e 116000 — European hotline for missing kids
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